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The Relationship between Resilience , Positive Emotion and
Job Burnout of Enterprise Manager

Zhang Kuo' ,Zhang Wenhui', Yang Ke', Wu Jie’
(1. Department of Social Psychology,Nankai University , Tianjin 300071 ;
2. Academy of Psychology and Behavior, Tianjin Normal University , Tianjin 300074 )

Abstract : To explore the relation between resilience and job burnout, particularly investigating the mediating role of positive emotion,

three scales for resilience , job burnout and positive emotion were performed and 525 managers in four provinces of China took part in the

investigation. We get the following findings: (1) the front — line managers meet more serious burnout than the middle and top managers.

(2) Enterprise managers’ resilience negatively correlate with job burnout and its elements such as emotional exhaustion, cynicism and

reduced personal accomplishment. (3) Positive emotion of enterprise managers negatively correlate with job burnout and its three ele-

ments as well ;and positive emotion mediates the relation between resilience and job burnout.

Key words ; enterprise manager;resilience ; positive emotion;job burnout ; mediating effect



